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A curb-to-curb, ride sharing transportation service which serves a dedicated area in Brooksville

If you are located in the service area, we can pick you up at your curb and take you to any destination within the service
area or to a bus stop that connects with TheBus fixed route bus system.

To use this service, call (352) 754-4444 at least two hours before you wish to travel. For early morning trips please call the
day before. Remember to schedule your return trip and be at the curb at least 5 minutes before your scheduled pick-up.

e Transfers to/from route #3 (Purple) is located at Brooksville City Hall stop.
e Transfers to/from route #3 (Purple), route #4 (Green), route #5 (Yellow) are located at Wal-Mart SR 41

Reservations are required for each trip and will be scheduled “first reserved, first served.”

“Ride vehicles
TheBus “Ride”Service operates using small buses. All buses are wheelchair accessible. The vehicle is also
equipped with seat belts and a bike rack that holds two bikes. Passengers must be seated to ride. The vehicle does

not kneel. Passengers needing a ramp or lift will be accommodated.

Age Requirements

Children 12 and under must have an escort at least 16 years or older. Children under 4 and/or under 45 pounds will
be required to use a child restraint device provided by the accompanying adult, it is the responsibility of the
accompanying adult to properly secure the child restraint device in the vehicle.

Service Area

“Ride " service is available in the service area (See Map)

Service Schedule

“Ride " Service is available Monday - Saturday from 6:00 am to 6:00 pm. There is no Sunday or Holiday service.
“Ride " Service is available to the public and has no eligibility requirements. Anyone can use this service.
Bikes

The bike rack can hold two bikes. To ensure a spot for your bike, you should make a reservation for the bike space
when you call for a trip.

Unscheduled trips

We cannot accommodate Unscheduled trips, service is “first RESERVED, first SERVED.”

Recurring trips (subscriptions)

If you travel to and from the same location on a regular basis, you may request a subscription. A subscription is a
standing order for the same trip. Having a subscription means you do not have to call to make a reservation each time
you want to make that trip. You may call (352) 754-4444 and a dispatcher will help verify your information. You must



renew subscriptions every two weeks, please allow two business days for the subscription to be processed and put in
the system.
Please note: If you have a subscription trip and decide not to make that trip, please be sure to cancel with
TheBus at least two hours in advance. If you fail to cancel trips you do not intend to make, your subscription
is subject to cancellation. You then will be required to make a daily reservation.

Information needed to make reservation:

e Your name

e The address and ZIP code of your pick-up location.

e The address and ZIP code of your destination.

e If you will be traveling with a mobility device, such as a wheelchair or motorized scooter, or with a bicycle.

e To streamline the reservation process, it is recommended you pre-register. Providing your basic information
allows staff to enter you into the “/F/de” reservation system, making your reservation quick and easy. Think
of the way you ride as having a bus stop at your location. TheBus will leave your curb at the estimated pick-
up time you are given when you make your reservation.

Helpful tips

e Call as early as possible: This service is first reserved, first served. The vehicle could be full at a particular

time, and you may need to schedule another time.
e What to say: When TheBus dispatcher answers, please say: “l would like to schedule a “/Z/de” trip.”
o Bikes: Be sure to make a reservation for the bike if it is traveling with you.

o Mobility device: please make sure you tell the dispatcher if you use a wheelchair, mobility scooter or if you
need the lift or ramp.

e Trips are not guaranteed and may be cancelled.
e You must call two hours in advance to make a trip, for early morning trips please call the day before.
¢ Have exact fare or pass ready when being picked up.

e The driver will not wait for you if you are not ready at the time of pick up. You will need to reschedule your trip
with dispatch.

“Ride” Service fares are the same as the fixed route service. Like fixed route service, you must have exact change. You

may pay for a one-way trip on the vehicle, purchase a monthly pass at designated locations or use the Token Transit App.
For information please call (352) 754-4444.

Fare Schedule

1 - Way Pass Regular $1.25
(Cash, Token, or Token Transit App) Reduced* $0.60
1 - Day Pass Regular $3.00
(Token Transit App Only) Reduced* $1.50
7 - Day Pass Regular $10.00
(Token Transit App Only) Reduced* $5.00
31 - Day Pass Regular $30.00
(Paper Pass from Transit Office or Token Transit App) Reduced* $15.00
ADA Eligible Reduced* $0.60

Children (age 6 and under) Free

All rules and regulations are the same TheBus services
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